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Emergency Management
 
 

The Chatham Islands Council is responsible for leading the identification and reduction of significant hazards and
risks through integrated and coordinated emergency management systems. 

We develop hazard-based risk management systems that cover readiness, resilience, response and recovery.

These are:

reduction of risk
readiness for events
response
recovery after an event.

In an emergency such as a fire or flood, always phone 111 for police/fire.
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Stay in touch with us via Facebook

Visit our Emergency Facebook page

Chatham Islands Pandemic Plan
Chatham Islands Pandemic Plan March 2020

Download PDF (571 KB)

Visit the national Civil Defence website for more information.

civildefence.govt.nz

Civil Defence Emergency Management Group
The area covered by the Chatham Islands Civil Defence Emergency Management (CDEM) Group includes all of
Chatham Islands, Pitt Island and all coastal marine areas under the jurisdiction of the Chatham Islands Council. 

Be prepared

Household Emergency Checklist

Download PDF (53 KB)

Get Ready Get Thru

Download PDF (79 KB)

Getaway Kit

Download PDF (94 KB)

Survival Kit

Download PDF (147 KB)

Chatham Islands Civil Defence Emergency Management Group Plan 2018-2022

The Chatham Islands CDEM Group Plan intends to inform, involve and put mechanisms in place so the
community can better understand its hazards and risks to build capability and capacity. By working collectively,
agencies involved in emergency response and the community can continue to build resilience.

This Plan seeks to strengthen relationships between agencies involved in civil defence emergency management,
and to encourage cooperative planning and action between the various agencies to deliver effective civil
defence emergency management.

By identifying hazards and their potential impacts on the Chatham Islands, the Plan enables both the Council
and the community to better prepare for an emergency event including planning, training and education. The
Plan provides a foundation for informing and involving the community so they can better understand local
hazards and risks, and therefore build capability, capacity and resilience.

The Plan is a statutory requirement under the Civil Defence Emergency Management (CDEM) Act 2002, which
requires the Chatham Islands Council to take the lead in identifying and reducing hazards. The Plan is operative
for five years following its approval by the CDEM Group, and adoption by the Council and Minister of Civil
Defence.

CDEM Group Plan 2018-2022

Download PDF (2.5 MB)

Tsunami evacuation zones
View the interactive Chatham Islands tsunami evacuation zones web map(external link).

Tsunami evacuation zones - Hapupu

 View weather
 View tide data
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What do the tsunami evacuation zones mean?

The zones are the areas you may need to evacuate, or stay out of, if you feel a long or strong earthquake, or if
there is an official tsunami warning.

You should move out of all the evacuation zones – red, orange and yellow – if you:

feel a weak or moderate, rolling earthquake that goes for longer than a minute
feel an earthquake so strong that it is hard to stand up, and furniture starts moving around
see a sudden rise or fall in sea level
hear loud and unusual noises from the sea

 View weather
 View tide data
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Red Zone: The red zone includes beaches, estuaries, harbours and river mouths. You should leave this area as
a precaution if you feel a long or strong earthquake, or if you are told to in any official tsunami warning (a
‘Beach and Marine warning’ or a ‘Land and Marine warning’). Most tsunamis aren’t big enough to flood land, but
even small tsunamis can cause strong and unpredictable currents and surges in the water that you don’t want
to get caught in, which is why we tell people to stay out of the red zone even in a small tsunami. You can expect
to evacuate the red zone several times in your lifetime.

Orange Zone: The orange zone is the area that could be inundated in a tsunami big enough to flood land (a
tsunami bigger than 1 metre wave height at coast above normal sea level at the time). You should leave this
area as a precaution if you feel a long or strong earthquake, or if you are told to in an official warning (a ‘Land
and Marine warning’). You can expect to evacuate this zone a few times (maybe 2 or 3 times) in a lifetime.

Yellow Zone: The yellow zone is the area that could be inundated in a very big tsunami (a tsunami bigger than
8 metres wave height at coast above normal sea level at the time). You should leave this area as a precaution if
you feel a long or strong earthquake, or if you are told to in an official warning (a ‘Land and Marine warning’).
While it is possible you will have to evacuate this zone sometime in your lifetime, it is unlikely.

We have taken a cautious approach when drawing these zones. As our understanding of the Chatham Island’s
tsunami hazard improves these zones may become smaller.

How will I know a tsunami is coming?

We don’t rely on just one way to tell people if there is a tsunami warning in place – there are several ways that
you may get a warning.

If you feel a long, rolling earthquake or feel an earthquake so strong that it is hard to stand up and furniture is
starting to move around, you should leave the red, orange and yellow zones as soon as the shaking stops. Do
not wait for an official warning.

If there is time for Civil Defence to issue an official warning (if the tsunami is coming from more than about an
hour away), you may get a warning the following ways:

Telephone, through your local coordinator
Word of mouth
Radio
Television
Internet, e.g. Facebook
Sirens
From friends and relatives in New Zealand or overseas

You can do your bit by sharing official warnings with family, friends and neighbours. Every effort will be made to
advise people on the Chatham Islands of a tsunami warning, through many different channels, but because of
the nature of our Islands and the isolated population residents must recognise that in some instances they may
not receive a warning.

Marine oil spill response
The Chatham Islands Council prepares, maintains and reviews Regional Marine Oil Spill Contingency Plans,
under the Maritime Transport Act 1994(external link).

Marine Oil Spill Contingency Plan Operational Section

Download PDF (120 KB)

Annex 1 – Equipment & Resources

Download PDF (273 KB)

Annex 2 – Personnel & Contact Details

Download PDF (160 KB)

Annex 3 – Emergency Communication

Download PDF (424 KB)

Annex 4 – Sensitive Areas & Coastal Information

 View weather
 View tide data

 

Your Council  
News and Events

The latest Council news and events

Meet the team

Our staff and elected representatives

Meetings and Agendas

Find out about upcoming meetings and read agendas

Community outcomes

Social, economic, environmental and cultural wellbeing

Requests for Information

How to request official information from the Council

Visit the Chatham Islands

The Chathams Islands is a remote, awe-inspiring place

Local elections 2022

Information on the upcoming local election

Subscribe to our newsletter

Previous newsletters

Our submissions

Services  
Primary Services
Infrastructure Waste Management Pest Management Biodiversity Emergency Management Resource
Management
Community and Culture
Animal Control Cemeteries Library Services Gambling Venues Policy Historic Places Heartlands
Rates, Consents and Licensing
Your Rates Building and Resource Consents Food and Alcohol Licensing Council Dues & Charges
Coastal Services
Port Charges Navigation Safety Swing Moorings Marine Pests
Environmental Data
Rainfall Data River Flow and Water Level Data Soil Temperature Data Tide Predictions Water Quality
Data Wind Data
Essential Freshwater package
What are the new regulations? Freshwater Farm Plans Wetland management Stock exclusion Fish
passage

Documents  
Annual Plan

Sets out our work and priorities for the next financial year

Long-Term Plan

Our work and priorities for the next decade

Annual Report

An overview of the Council’s activity

Resource Management Document

Resource management framework summary

Regional Land Transport Programme

Transport priorities for 2021 – 2031

https://www.legislation.govt.nz/act/public/1994/0104/latest/DLM334660.html
http://www.metservice.com/towns-cities/chatham-islands
https://www.linz.govt.nz/sea/tides/tide-predictions
http://ecan1.cwp.govt.nz/
http://ecan1.cwp.govt.nz/your-council/
http://ecan1.cwp.govt.nz/your-council/news-and-events/
http://ecan1.cwp.govt.nz/your-council/meet-the-team/
http://ecan1.cwp.govt.nz/your-council/meetings-and-agendas/
http://ecan1.cwp.govt.nz/your-council/community-outcomes/
http://ecan1.cwp.govt.nz/your-council/requests-for-information/
http://ecan1.cwp.govt.nz/your-council/visit-the-chatham-islands/
http://ecan1.cwp.govt.nz/your-council/local-elections-2022/
http://eepurl.com/hcVHxj
https://us17.campaign-archive.com/home/?u=0d7d1b7e2a53c8cd46868914d&id=35e8af1465
http://ecan1.cwp.govt.nz/your-council/our-submissions/
http://ecan1.cwp.govt.nz/services/
http://ecan1.cwp.govt.nz/services/primary-services/
http://ecan1.cwp.govt.nz/services/primary-services/infrastructure/
http://ecan1.cwp.govt.nz/services/primary-services/waste-management/
http://ecan1.cwp.govt.nz/services/primary-services/pest-management/
http://ecan1.cwp.govt.nz/services/primary-services/biodiversity/
http://ecan1.cwp.govt.nz/services/primary-services/emergency-management/
http://ecan1.cwp.govt.nz/services/primary-services/resource-management/
http://ecan1.cwp.govt.nz/services/community-and-culture/
http://ecan1.cwp.govt.nz/services/community-and-culture/animal-control/
http://ecan1.cwp.govt.nz/services/community-and-culture/cemeteries/
http://ecan1.cwp.govt.nz/services/community-and-culture/library-services/
http://ecan1.cwp.govt.nz/services/community-and-culture/gambling-policy/
http://ecan1.cwp.govt.nz/services/community-and-culture/historic-places/
http://ecan1.cwp.govt.nz/services/community-and-culture/heartlands/
http://ecan1.cwp.govt.nz/services/rates-consents-and-licensing/
http://ecan1.cwp.govt.nz/services/rates-consents-and-licensing/your-rates/
http://ecan1.cwp.govt.nz/services/rates-consents-and-licensing/building-and-resource-consents/
http://ecan1.cwp.govt.nz/services/rates-consents-and-licensing/alcohol-licensing/
http://ecan1.cwp.govt.nz/services/rates-consents-and-licensing/council-dues-and-charges/
http://ecan1.cwp.govt.nz/services/coastal-services/
http://ecan1.cwp.govt.nz/services/coastal-services/port-charges/
http://ecan1.cwp.govt.nz/services/coastal-services/navigation-safety/
http://ecan1.cwp.govt.nz/services/coastal-services/swing-moorings/
http://ecan1.cwp.govt.nz/services/coastal-services/marine-pests/
http://ecan1.cwp.govt.nz/services/environmental-data/
http://ecan1.cwp.govt.nz/services/environmental-data/rainfall-data/
http://ecan1.cwp.govt.nz/services/environmental-data/river-flow-and-water-level-data/
http://ecan1.cwp.govt.nz/services/environmental-data/soil-temperature-data/
http://ecan1.cwp.govt.nz/services/environmental-data/tide-predictions/
http://ecan1.cwp.govt.nz/services/environmental-data/water-quality-data/
http://ecan1.cwp.govt.nz/services/environmental-data/wind-data/
http://ecan1.cwp.govt.nz/services/essential-freshwater-package/
http://ecan1.cwp.govt.nz/services/essential-freshwater-package/what-are-the-new-regulations/
http://ecan1.cwp.govt.nz/services/essential-freshwater-package/freshwater-farm-plans/
http://ecan1.cwp.govt.nz/services/essential-freshwater-package/wetland-management/
http://ecan1.cwp.govt.nz/services/essential-freshwater-package/stock-exclusion/
http://ecan1.cwp.govt.nz/services/essential-freshwater-package/fish-passage/
http://ecan1.cwp.govt.nz/documents/
http://ecan1.cwp.govt.nz/documents/chatham-islands-council-annual-plan-202324/
http://ecan1.cwp.govt.nz/documents/long-term-plan-2021-2031/
http://ecan1.cwp.govt.nz/documents/annual-report-202223/
http://ecan1.cwp.govt.nz/documents/resource-management-document-2020/
http://ecan1.cwp.govt.nz/documents/regional-land-transport-programme-2021-2031/
http://ecan1.cwp.govt.nz/documents/dog-control-policy-and-bylaw/
http://ecan1.cwp.govt.nz/documents/vehicles-on-beaches-bylaw-2022/
http://ecan1.cwp.govt.nz/documents/rates-remission-policy-on-maori-and-moriori-freehold-land/
http://ecan1.cwp.govt.nz/documents/navigation-safety-bylaws-2013/
http://ecan1.cwp.govt.nz/documents/cdem-group-plan-2018-22/
http://ecan1.cwp.govt.nz/documents/investment-strategy-2019/
http://ecan1.cwp.govt.nz/documents/annual-plan-202223/
http://ecan1.cwp.govt.nz/documents/document-search/
http://ecan1.cwp.govt.nz/contact/
http://www.metservice.com/towns-cities/chatham-islands
https://www.linz.govt.nz/sea/tides/tide-predictions
https://www.facebook.com/CICNZ
http://ecan1.cwp.govt.nz/services/
http://ecan1.cwp.govt.nz/services/primary-services/
http://ecan1.cwp.govt.nz/services/primary-services/emergency-management/
http://ecan1.cwp.govt.nz/services/primary-services/infrastructure/
http://ecan1.cwp.govt.nz/services/primary-services/waste-management/
http://ecan1.cwp.govt.nz/services/primary-services/pest-management/
http://ecan1.cwp.govt.nz/services/primary-services/biodiversity/
http://ecan1.cwp.govt.nz/services/primary-services/emergency-management/
http://ecan1.cwp.govt.nz/services/primary-services/resource-management/
javascript:window.print()
http://ecan1.cwp.govt.nz/services/primary-services/emergency-management/downloadpdf
javascript:window.print()
http://ecan1.cwp.govt.nz/services/primary-services/emergency-management/downloadpdf
https://www.facebook.com/CICemergencymanagement/
http://ecan1.cwp.govt.nz/assets/CIC/Documents/Chatham-Islands-Pandemic-Plan-March-2020.pdf
https://www.civildefence.govt.nz/
http://ecan1.cwp.govt.nz/assets/CIC/Documents/household-emergency-checklist-and-plan.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/get-ready-get-thru.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/getaway-kit.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/survival-kit.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/CDEM-Group-Plan-2018-2022.pdf
https://ecan.maps.arcgis.com/apps/webappviewer/index.html?id=01a79805090e43ebb156dca3fa5ec6c3
http://ecan1.cwp.govt.nz/assets/CIC/Documents/Tsunami-evacuation-zones-Hapupu.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/Tsunami-evacuation-zones-Henga-and-Airport.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/Tsunami-evacuation-zones-Kaingaroa.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/Tsunami-evacuation-zones-Owenga.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/Tsunami-evacuation-zones-Pitt-Island-North.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/Tsunami-evacuation-zones-Pitt-Island-South.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/Tsunami-evacuation-zones-Port-Hutt.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/Tsunami-evacuation-zones-South-Coast.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/Tsunami-evacuation-zones-Taupeka.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/Tsunami-evacuation-zones-Te-Raki.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/Tsunami-evacuation-zones-Te-Whanga-South.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/Tsunami-evacuation-zones-Waitangi-and-Te-One.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/Tsunami-evacuation-zones-Waitangi-West.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/Tsunami-evacuation-zones-Wharekauri.pdf
https://www.legislation.govt.nz/act/public/1994/0104/latest/DLM334660.html
http://ecan1.cwp.govt.nz/assets/CIC/Documents/chatham-islands-marine-oil-spill-contingency-plan-operational-section.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/chatham-islands-marine-oil-spill-contingency-plan-annex-1-equipment-resources.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/chatham-islands-marine-oil-spill-contingency-plan-annex-2-personnel-and-contact-details.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/chatham-islands-marine-oil-spill-contingency-plan-annex-3-emergency-communication.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/chatham-islands-marine-oil-spill-contingency-plan-annex-4-sensitive-areas-and-coastal-information.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/chatham-islands-marine-oil-spill-contingency-plan-annex-5-prediction-of-oil-movement-and-behaviour.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/chatham-islands-marine-oil-spill-contingency-plan-annex-6-memoranda-of-understandings.pdf
http://ecan1.cwp.govt.nz/assets/CIC/Documents/chatham-islands-marine-oil-spill-contingency-plan-annex-7-plan-administration.pdf
tel:+6433050033
mailto:rana@cic.govt.nz
tel:03050035
tel:033050111
tel:033050334
mailto:info@chathamislands.govt.nz
tel:+64033050033
https://www.google.co.nz/maps/place/Chatham+Islands+Council/@-43.9689804,-176.5858711,17z/data=!3m1!4b1!4m5!3m4!1s0x72b3c201d8753add:0x56556df620195c52!8m2!3d-43.9689843!4d-176.5836824
http://ecan1.cwp.govt.nz/your-council/
http://ecan1.cwp.govt.nz/your-council/local-elections-2022/
http://ecan1.cwp.govt.nz/your-council/news-and-events/
http://ecan1.cwp.govt.nz/your-council/meet-the-team/
http://ecan1.cwp.govt.nz/your-council/meetings-and-agendas/
http://ecan1.cwp.govt.nz/your-council/community-outcomes/
http://ecan1.cwp.govt.nz/your-council/requests-for-information/
http://ecan1.cwp.govt.nz/your-council/visit-the-chatham-islands/
http://eepurl.com/hcVHxj
http://ecan1.cwp.govt.nz/services/
http://ecan1.cwp.govt.nz/services/primary-services/
http://ecan1.cwp.govt.nz/services/community-and-culture/
http://ecan1.cwp.govt.nz/services/rates-consents-and-licensing/
http://ecan1.cwp.govt.nz/services/coastal-services/
http://ecan1.cwp.govt.nz/services/environmental-data/
http://ecan1.cwp.govt.nz/services/essential-freshwater-package/
http://ecan1.cwp.govt.nz/documents/
http://ecan1.cwp.govt.nz/documents/document-search/
http://ecan1.cwp.govt.nz/contact/
https://www.facebook.com/CICNZ/
https://www.facebook.com/CICemergencymanagement/
http://eepurl.com/hcVHxj
https://www.civildefence.govt.nz/
https://chathamislands.co.nz/
https://ecan.govt.nz/
https://www.facebook.com/CICNZ
https://www.govt.nz/
http://ecan1.cwp.govt.nz/privacy/
http://ecan1.cwp.govt.nz/copyright/
http://ecan1.cwp.govt.nz/accessibility/


Download PDF (1.4 MB)

Annex 5 – Prediction of Oil Movement & Behaviour

Download PDF (243 KB)

Annex 6 – Memoranda of Understandings

Download PDF (86 KB)

Annex 7 – Plan Administration

Download PDF (89 KB)

Join the team
Want to volunteer for the Chatham Islands Emergency Response Team or simply find out more? Contact Rana
Solomon, Emergency Manager/Controller, on 03 305 0033 or email her at rana@cic.govt.nz

Other emergency contact details

Fire: 111
Police: 111
Hospital: 03 305 0035

Non-emergency contact details

Fire: 03 305 0111
Police: 105 or 03 305 0334
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